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Managed SD-WAN
Keep your networks secure and optimised for cloud applications, 
enabling hybrid teams to work securely and efficiently.

Interactive’s Managed SD-WAN gives you greater control 
and management over your networks by dynamically 
routing and prioritising network traffic according to the 
specific needs of each application.

Our range of managed services, including cloud, 
workplace, and cyber security, help you control and 
streamline your network management and improve 
security across your organisation. Improving network 
visibility and control, will also help you simplify 
management and rationalise costs.

Our local, certified engineers assess your business and 
technical requirements then create the optimal solution 
giving you choice of connectivity options, vendors and 
market-leading solutions from our partners.

Managed SD-WAN provides you with:

•	 Flexible solution that can be purchased as a 
managed service with or without connectivity  
on 1–3-year agreements

•	 Simple, easy-to-manage network infrastructure  
that improves visibility, control and rationalisation  
of costs

•	 Centralised control so you can rapidly roll out policy 
changes and scale to deploy new sites

•	 We can leverage your existing network infrastructure, 
making the most of your current ICT investments

•	 Our experienced team follow a process to minimise 
risk, ensuring smooth transition

•	 Ongoing management, monitoring and maintenance  
of your solution from our local team

•	 A Customer portal with real-time analytics, reporting 
and insights

•	 24/7 onshore service to support peak performance

By 2025, 80% of enterprises 
will have adopted a strategy 
to unify web, cloud services 
and private application 
access using a SASE/SSE 
architecture, up from 20% 
in 2021.

Another outstanding 
interaction with your 
team… They [worked] 
with one of our non-
tech savvy staff in 
WA to get everything 
required [and] had 
everyone at ease 
and happy.

IT MANAGER FROM A LEADING 
AUSTRALIAN COFEEE BRAND

GARTNER



Interactive’s Managed SD-WAN lets you provide a better 
user experience to workers wherever they’re located.

Modernise your network for cloud-based applications

Need network help?

Support cloud-based working 
with a secure and cost-effective 
SD-WAN built on your choice of 
market-leading Fortinet or 
Cisco Meraki technology.
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Your Managed SD-WAN

Ongoing SupportExpert Set Up

24x7 support from
Interactive’s ANZ
operations centre

Skilled assessment
of your needs

End-to-end 
Australian-based

service

ROI assessment

Design, procurement, 
configuration

and deployment

Ongoing management and 
monitoring of your network, 

devices, and policies  

Customer portal with 
real-time analytics, 

reporting and insights

SLAs and 4/5G
resiliency options

SD-WAN

SECURITY

SECURITY

Remote
Worker

BranchHead
Office

Data
Centre

IoT

Internet

MPLS

4G / 5G

Interactive
Cloud

VPN

NBN

Get in touch with the Interactive  
team today.

1300 584 644

info@interactive.com.au

interactive.com.au



Explore all of 
Our Services

Cloud Services
Adoption, migration, optimisation,  

security and management services  

designed to deliver business agility.

Explore Cloud Services

Digital Workplace
Accelerate your digital workplace  
with scalable solutions for workplace  
support, collaboration and security.

Explore Digital Workplaces

Network Services
From secure connectivity for your  
remote workforce, through to a fully  
managed MPLS or IP-WAN solution.

Explore Network Services

Cyber Security
Improve your security posture with 
tailored strategies and front-line  
defence services.

Explore Cyber Security

Secure Space
Secure and compliant office  
solutions across Melbourne,  
Sydney and Brisbane.

Explore Secure Spaces

Data Centres
Scalable colocation and connectivity 
within a hyper secure environment.

Explore Data Centres

Business Continuity
Disaster recovery and high-availability 
serviced offices in secure, premium  
office facilities.

Explore Business Continuity

Systems Maintenance
Tailored, end-to-end solutions for your 
hardware ecosystem across the widest 
range of vendors.

Explore Systems Maintenance

Interactive 
Anywhere 
 

Hardware 
Maintenance 
Resellers 
 

Interactive is your all-encompassing outsourced IT managed 

services provider. With Interactive Anywhere, we will 

seamlessly manage your IT operating environment, sites  

and staff – allowing you to focus on what matters.

Explore Interactive Anywhere

Interactive works with Dicker Data in both Australia and 

New Zealand to assist resellers and customers. We can 

provide resellers with a better service at competitive 

pricing with the simplicity of an online quoting portal. 

Explore Hardware Resellers 

The Interactive 
Difference

Security Built-in
24/7 Cyber Security Operations 
Centre provides experienced 
advice and immediate incident 
response.

Unrivalled  
Technical Service
Our first fix-rate is 96%, giving  
you the reassurance that when  
we turn up on site a solution is  
not far away.

Rapid Response
Our Australian-based service  
desk will answer your calls within  
6 seconds, any time of the day  
or night.

Parts-on-hand  
Guarantee
With over 300,000 assets 
supported across 46,000 locations 
– we guarantee we have all the 
parts, for any device we support, 
on hand & local to you.

#1 Best Place to Work
We attract, nurture and retain the 
best engineering and strategic 
talent in IT managed services.

interactive.com.au

1300 584 644

1300 669 670
24/7 SERVICE SUPPORT

CALL OUR SALES TEAM

https://www.interactive.com.au/services/cloud-services/?utm_source=internal&utm_medium=banner&utm_campaign=flyer_update&utm_term=website_flyer_PDF&utm_content=website_flyer_PDF_20240411
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https://www.interactive.com.au/services/hardware-maintenance/?utm_source=internal&utm_medium=banner&utm_campaign=flyer_update&utm_term=website_flyer_PDF&utm_content=website_flyer_PDF_20240411
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https://www.interactive.com.au/services/network-services/?utm_source=internal&utm_medium=banner&utm_campaign=flyer_update&utm_term=website_flyer_PDF&utm_content=website_flyer_PDF_20240411
https://www.interactive.com.au/services/secure-space/?utm_source=internal&utm_medium=banner&utm_campaign=flyer_update&utm_term=website_flyer_PDF&utm_content=website_flyer_PDF_20240411
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